Cloverleigh Booking Form 2021

Cloverleigh Kennels Booking Form

	I wish to board my dog from (date and time)
	

	And will collect on (date and time) 
	


	Owners Particulars - As from 25 May 2018, there are changes to the regulatory framework under which we hold and process your data. Under the rules of GDPR (General Data Protection Regulations) there are lawful bases for processing your data. We need to collect, process and maintain certain particulars to enable us to contact you in an emergency and in order to comply with The Animal Welfare (Licensing of Activities Involving Animals) (England) Regulations 2018. 

We hold your data in order to keep you informed about your booking and your pet while (s)he/they are under our care, custody and control. Completing this form forms part of contract with us that enables you to be contacted via any of the methods you complete below. Please see our Privacy Policy which can be found here https://www.cloverleigh.co.uk/privacy-policy.
The information you provide on this form will be used to contact you regarding your booking only. Details of events will be made via our secret Facebook group. Please let me know if you would like an invite to the group.

	Surname 
	
	Title
	

	First Name(s) 
	

	Address 
	

	Postcode 
	

	Phone Number
	

	Mobile 
	

	Email address
	

	Emergency Contact Details – We are required by law to hold the contact details of someone we could contact should an emergency arise. 
Before you add their contact details, please ask their permission and explain that we will store their details on our secure database and will only contact them should an emergency arise. 

	Name
	

	Address


	

	Mobile
	

	Email Address
	


	I have permission to share the above details with Cloverleigh Kennels and have shown my emergency contact your privacy policy. 

Signed…………………………………………………….Date……………………………
Dog’s Particulars


	Name
	

	Breed/Type
	

	Male/Female
	
	Age
	
	Date of Birth
	

	Microchip number 
	

	Castrated/Spayed 
	

	Date of last season (entire bitches)
	


Preventative medicine
	Date of last vaccination
	

	Date of last kennel cough vaccine (if used)
MUST BE AT LEAST 10 DAYS BEFORE THEIR STAY
	

	Date of last worming treatment 
	

	Name of worming treatment used
	

	Date of last flea / tick treatment
	

	Name of flea/tick treatment used
	

	Does your dog have any allergies? 
	

	Does your dog have any medical problems?
	

	PLEASE BRING A CURRENT VACCINATION CERTIFICATE WITH YOU
Routine medication

If your dog is on medication, please ensure you provide enough for the duration of their stay. We prefer medication in its original packaging with the veterinary label attached and ask that you provide a detailed list of when the medication needs to be administered.

Food 
What do you feed your dog?

Quantity and times
Is there anything you dog MUST NOT eat?




	We hold Gentle cold pressed, Akela 80:20 kibble and Nature’s Menu raw food. We are happy for you to provide your own food if you prefer. If you do so, please ensure you bring sufficient food for their stay, any surplus food will be returned to you. This is particularly important for dogs fed a prescription diet.

Behavioural Problems


Please give details of any of the problems listed below. Nondisclosure of these criteria may result in payment of any damages by the owner, and/or the emergency contact being asked to remove your dog from the kennels.
	Barks excessively 
	

	Destructive
	

	Aggression towards people 
	

	Aggression towards dogs 
	

	Chase cats?
	

	Chase ponies?
	

	Chase sheep?
	

	Nervous of loud Noises 
	

	Separation Problems 
	

	Anything else we need to know about your pet?
	

	Name 3 things your dog really likes to help make their stay more enjoyable:

1.

2.

3.


	Veterinary Surgeon Particulars


	Practice name
	

	Address 
	

	Phone Number
	


Wherever possible, we will try to use your normal veterinary surgeon although we reserve the right to use our own registered vet, especially in an emergency. Our own vet is authorised to fully disclose any information to your vet on request.
General (please circle/delete as appropriate)
	Does your dog come when called?
	Yes
	No

	Do you give permission for your dog to be walked off lead in secure fields? 
	Yes
	No

	Are you happy for your dog to be exercised with other dogs?
	Yes 
	No


	How did you hear about us?
	


	I have read, fully understand and accept the terms and conditions of boarding and the Privacy Policy (attached) and consent to you processing my personal data as indicated therein.

	Signed
	

	Date
	


	Where more than one dog from the same household are to be kennelled together:


I wish for my dogs, named on this form, to be kennelled together. However, I accept that the kennel owners may kennel them separately should they feel it is in either dog’s best interests to do so. I understand that in the event of the dogs being kennelled separately I will liable for additional kennelling fees. 

	Signed
	

	Date
	


	

	Your Holiday:

Due to Coronavirus restrictions, we need to ask you which country you are travelling to. If you are travelling to a Red or Amber list country you will need to book additional days with us as you will not be able to collect your dog from us until you have completed your isolation.

If you are travelling to an Amber list country and you wish to designate someone to collect your pet for you, we will need their name, address, vehicle description and registration number and will need to see a photo drivers licence or passport before we return your dog to them (this is due to the increase in dog theft and forms part of our business risk assessment)

	Country travelling to 
	

	Current listing of the country
	

	Name of designated person
	

	Address of designated person
	

	Vehicle description 
	

	Registration number
	


Terms and Conditions
Animals are only accepted for boarding under the following conditions:

Liability
Whilst every possible care is taken no liability whatsoever can be accepted for any loss, damage or injury to any animal or property. We will give each and every animal in our premises all possible care and attention, but all pets are boarded entirely at the owner’s risk.
Whilst every care and attention will be given to each dog boarded at the kennels we cannot be held responsible for loss of life or illness from whatever cause. All pre-existing medical or behavioural conditions must be fully specified before animal(s) are admitted.
In the event of any accident or illness the animal will be taken to or attended by a veterinary surgeon. Where possible this will be the owner's own vet, otherwise a local veterinary surgeon will be consulted. The professional opinion of the veterinary surgeon will be deemed as being in the best interest of the animal. 

In an emergency or illness, the Kennels will contact the owner or his/her nominated emergency contact.
Vaccinations and Preventative Medicine

All animals must be fully vaccinated and free from any contagious or infectious conditions including Distemper, Canine Parvovirus, Infectious Canine Hepatitis, Leptospirosis and Para influenza. Please check your vaccination certificates are up to date and bring them with you when you check your dog in. Failure to do so will mean we are unable to accept the animal for boarding.  

We cannot accept dogs that have been given the intranasal Kennel Cough vaccine within 10 days immediately prior to their stay.

Please check your dog for fleas and worms and where possible treat a week before coming to the kennel. If a dog is infected with fleas or worms, it will be treated by us and a charge will be made for the treatment.

Medical Conditions. 

All animals must be fit, healthy, and free from vice when entering our kennels. We reserve the right to refuse any animal that we feel is showing signs of ill health pending veterinary advice for which the pet owner is fully liable. 

PLEASE NOTE: Dogs showing signs of kennel cough (or have received the intranasal Kennel Cough Vaccination within the past 10 days) or any other contagious disease will be turned away.
If your pet has an existing medical condition it is crucial that we know about it in advance. Any medication that is required should be supplied with clear instructions on administration.  Please ensure there is sufficient medication to cover the boarding period.
Behavioural Problems.

Owners undertake to draw attention to any traits or vices their dogs may have. Your emergency contact may be asked to remove difficult or dangerous dogs from the kennels. 

Owners are liable for any damage inflicted upon staff and / or property by their dogs. 

Fees and Payment

All breeds receive the same excellent high level of care; therefore, our charges for all dogs are the same regardless of their size.

All fees are payable on departure. We prefer payment by bank transfer but do accept cash and cheques supported by a valid bank card. AN EXTRA £20 will be charged for any cheques returned, “Refer to drawer”. 

Fees are per day or part thereof. When animal(s) are booked to and leave before 10am on the day of departure there will be no charge for that day. The fees stated include insurance (only covers injury or illness that occurs directly as a result of boarding with us).

We will ask you to pay any veterinary costs incurred if it is determined that the illness was a long-standing or pre-existing condition, or anything not directly related to their stay with us.

Any uninsured veterinary fees must be settled upon departure. 

Food 

We only stock and feed premium quality food (for example Akela 80:20 kibble, Gentle cold pressed and Nature’s Menu raw). If your dog requires a special diet, you are at liberty to bring your dog’s special food with you. We will need to know in advance if your dog is fed on a raw diet in order to ensure sufficient freezer space.

No discount is given if owners bring their own food. 

General Conditions

Only animals from the same household may share accommodation and prior written permission of the owner must be given. 

All dogs must wear a correctly fitted collar (no choke chains) and name tag. 
Dogs must be held on a lead when arriving and departing the kennels. 
Should a dog have aggressive tendencies then a muzzle may also be needed.

If you are unable to collect your pet in person then a representative can collect on your behalf, but you must notify us in advance. Your representative must bring proof of identity, and if appropriate, payment before your pet will be handed over.  

If any animal is left for ten days beyond the booked departure date without contact from the owner and attempts to contact the owner have failed, then the animal will be deemed abandoned. The RSPCA will be informed, and the animal will be re-homed or relocated to a rescue centre or otherwise dealt with in accordance with our judgment of the animal’s best interest. In any such case liability for all boarding and other costs will remain the responsibility of the owner.

CLOVERLEIGH KENNELS GDPR Privacy Notice - May 2018

​
Your personal data – what is it?

‘Personal data’ is any information about a living individual who can be identified from that data. Identification can be by the information alone or in conjunction with any other information. The processing of personal data will be governed by the new General Data Protection Regulation (GDPR) EU 2016/679.

Who are we?

Cloverleigh Kennels is a small family run boarding kennel. This Privacy Notice is provided to you by Cloverleigh Kennels, whose Partners decide how your personal data is processed and for what purposes it is used.

What data do we process?

We need to collect your name and address by law and you can provide a telephone number and email address if you wish.

You must provide us with emergency contact details, and when you do this, we will ask you to confirm that you have shown a copy of this privacy notice to the friend/relative whose details you are giving to us, and explained that we will only contact them should an emergency arise with your pet during its stay with us.

We may process images of your pet on our secret Facebook group which is only accessible to clients of Cloverleigh Kennels by invitation from one of the Partners.

No bank details or payment card details are ever requested or held.

The website processes data such as location, IP addresses, browser cookie data (small files sent from the website to the user’s computer, designed to hold data specific to the user and website).

How do we process your personal data?

Cloverleigh Kennels has a ‘privacy by design and by default’ approach to processing personal data and will comply with its legal obligations to only record necessary personal data, keep personal data up to date, to protect it, store and destroy it securely. Databases stored on private secure networks will be password protected and mobile phones that contain your personal data will also be password protected.

We use your personal data for the following purposes:

All activities associated with Cloverleigh Kennels’s objectives which includes;

1. Compliance with the Animal Boarding Establishments Act 1963, The Animal Welfare Act 2006 and The Animal Welfare (Licensing of Activities Involving Animals) (England) Regulations 2018
2. To contact you in case of an emergency
3. To contact you regarding your booking(s) with us
4. We use our supplier’s personal data for ordering of goods and services

What is the legal basis for processing your personal data?

Cloverleigh Kennels processes your personal data on the legal basis of our Legal Obligation to comply with relevant legislation and we have a Contract for processing data as you enter into a contract with us to board your pet and we may need to contact you to in the case of an emergency or to discuss your booking (for example delivery and collection times) with you. 

​This means that the processing of personal data for the purposes listed above is necessary for the day to day running of Cloverleigh Kennels, it is of clear benefit to you and to Cloverleigh Kennels and it is reasonable to consider that you would expect your data to be processed in this way.

Sharing your personal data

Your personal data will be treated as strictly confidential and will only be shared in accordance with the law, for example, we need to maintain a register of all dogs boarded that the Local Authority will need to inspect as part of their licensing inspection and we need to keep certain records for our annual tax return. We will never pass or sell your data to third parties.

How long do we keep your personal data?

We will keep your personal data no longer than necessary.

Your rights and your personal data

You have the following rights with respect to your personal data:

1. The right to receive a copy of the personal information we hold on you
2. The right to correct and update the information we hold on you
3. The right to have your information deleted within 28 days of request (opt out)
4. The right to lodge a complaint with the Information Commissioner’s Office

Further processing

If we wish to use your personal data for a new purpose not covered by this Notice, then we will provide you with a new notice explaining this new use prior to commencing the processing and setting out the relevant purposes and processing conditions.  Where and whenever necessary, we will seek your prior consent to the new processing.

Please contact Cloverleigh Kennels if you have any questions about this Privacy Notice, the information we hold about you, or to exercise your rights.

Email: enquiries@cloverleighkennels.co.uk

Address: Cloverleigh Kennels, Quanea Drove, Ely, Cambs. CB7 5TJ

Telephone: 07769960930
Contact details for ICO:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

Tel: 0303 123 1113

Email: https:/ico.org.uk/global/contact-us/email/​
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